
Over 40 years owned 
by the same family: 
Datascan has been around since 1981, 
and is now owned by 2nd generation 
family.

40+

40+ clients for 40+ years!
Yes! We have over 40 clients who have been with us 
since our very first years in business. Our clients grow 
together with us through decades of industry changes.

YEARS

Our client relationships often span 
decades. More than 45% of our clients 
have been with us in excess of 20 years!

45%
More than 45% long term retention rates:

Datascan has consistently been ahead of its 
competitors for decades. 

• One of the first Windows-based pharmacy

management systems on the market. 

• One of the first companies to offer a point of sale

(POS) system that was built from scratch around 

pharmacy, for pharmacy.

• One of the first pharmacy systems on the market to

build and offer a medication synchronization program 

built directly into the software (no need for 3rd party 

interfacing)

• The first company to build a pharmacy delivery

system on the Android market, alleviating the costs 

from having to purchase iPads for delivery drivers.

Consistently a Leader in
the Pharmacy Software 
Industry! 

60 Seconds
or less average
response time:

Support response times are the FASTEST in 
the industry. Inbound calls answered on 
average under 60 seconds!

Average time it takes for a person to learn 
how to use the core functions of our system 
(such as filling, refilling, managing patient 
profiles, editing scripts etc)

1-2 hour 

Reduce staff time significantly 
through the automation of many 
tasks with our unique scheduler and 
many automated utilities.

3-4 hours daily time saved: learning curve: 

More than 80% of our client ideas are approved
as FREE feature requests that are added to our 
software. (Custom changes also available.)

We are among the 3 best 

priced systems industry wide. 

Ask us for a side-by-side 

comparison and watch out for 

competitors’ add-ons, hidden 

fees, and lack of revenue 

sharing programs.

80%
80%+ Approved FREE
Feature Requests: 

10-20% increase in profits (or more), 
and a major return on investment.
When utilized to their full extent, our software systems pay for themselves, 
increase profits and lower operating costs. You can reduce staffing needs, 
raise prescription & refill counts, and grow your OTC business, all while 
watching over reimbursements.

* During normal business hours

best-priced 
systems: 

1 of the
top 3


